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What's Included

Note: The Mynd Essentials system includes an HTC Flow hand controller. However, the hand controller is not required for
standard operation and should only be used under the guidance of Mynd Technical Support.

HTC Flow Headset with

Detachable Face Gasket (1x)

USB-C Charging
Cords (2x)

-

HTC Flow Hand
Controller (1x)

100w Charging Brick (1x)
(do not use a standard 8w
charging brick)

¢ R

HTC Flow Headstrap (1x)

Charging the System Batteries

Care Tablet with Case (1x)
(will arrive with case attached)

Mynd

Mynd Cleaning Cloth (1x)

Hard Case with Custom
Foam Insert (1x)

Auxiliary Battery (1x)

HTC Flow Protective
Pouch (1x)

The USB-C charging cables and the 100W USB-C charging brick are used to charge all the hardware supplied, including:

Auxiliary Battery: To charge the Auxiliary Battery, connect it to the charging brick using the USB-C charging cord and plug
the charging brick into a standard wall outlet. You can check the Battery's charge by pressing the small black button on the
side of the Battery. We recommend that the Auxiliary Battery be charged to at least 70% before usage. A fully charged
Battery will power 2-3 hours of consistent Headset use.

Care Tablet: Connect the Tablet to the charging brick using the USB-C charging cord and plug the charging brick into a

standard wall outlet.

Headset: The HTC Flow Headset has an internal battery that typically does not need to be charged. However, if necessary,
connect the Headset to the charging brick using the USB-C charging cord and plug the charging brick into a standard wall

outlet.

Always make sure that the USB-C cables are firmly attached to the Headset, Tablet, Auxiliary Battery and/or charging brick.



Power Up

Note: The Tablet should be powered up prior to the Headset.

Start by removing the plastic screen covering from the Tablet. This is not a screen protector. To power up the Tablet, press and
hold the power button on the left side of the Tablet for 2 seconds. The Tablet will enter a power-up sequence in which you
might see different images. Once started, you are not required to touch any additional buttons on the Tablet. After around
30-40 seconds, the Tablet will then launch directly into the Mynd Tablet Application. Here, you should see a white screen
displaying the text: “Be Right Back... We're connecting your headset.”

Once the Tablet powers on, attach the USB-C
cord to the port on the (charged) Auxiliary
Battery. Connect the other end to the port on i - [(Or——————— (= F
the right-hand frame of the Headset. See USB-C Charging

reference image to t'he right. The Auxnllary Ausiliary Bastery Cord

Battery can be held in your lap or in a pocket

Headset

while in use.

The Headset will automatically enter a power-up sequence in which you might see different images and menus. If it does not
automatically start, press the power button on the top right of the Headset. Once started, you are not required to touch any
additional buttons on the Headset. After around 1 minute, the Headset will automatically enter the Mynd Headset Application.
Here, you should see a beach setting with a graphic displaying the text: “Waiting for video selection...”

Note: The Mynd Essentials system operates in a 1:1 configuration, meaning each Tablet is designed to connect to a single
Headset. These systems are not intended for use in close proximity to one another. To avoid interference, ensure that each
system is at least 75 feet away from any other active system.

Headset Placement

Most users do not rest the frames of the Headset behind their ears like normal glasses. For best positioning, rest the frames of
the Headset on the sides of your head, above your ears. If you prefer, you may also attach the Headstrap behind your head to
hold it in place.

Controlling the Headset from the Tablet

The Tablet is used by the caregiver or therapist to launch, monitor, and control the user experience.

Once the Headset powers on, the Tablet will automatically connect to it. A menu of content categories will appear on the Tablet
screen, confirming the connection and indicating that the Headset is ready to play videos selected from the Tablet.

Power Down

Tablet: Hold down the power button for 2 seconds and select power down when the menu appears.

Headset: Remove the USB-C cable from the Headset, this will automatically power down the Headset.

Scan the QR code or visit www.Myndimmersive.com/quickstart
for instant access to valuable support materials that will enhance
TR Yo, your experience.
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